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The end of February will see one of the most

– Emmanuel Gauci
Interim Chief Executive,
UnitingCare lifeAssist

Contacting us during the Christmas and New Year Holidays
Our Head Office will be closed from 12noon on Friday December 23 and will re-open at 9.00am on
Wednesday December 28, 2016. Our Head Office will again close at 12noon on Friday December 30
and will re-open at 9.00am on Tuesday January 3, 2017.
During our closure times our telephones will be diverted to our after-hours service until we re-open. This
after-hours service for existing clients only. If you are an existing client and you need to change and/or
cancel any scheduled service, simply call 1300-ASSIST (1300-277-478).
See more information online: www.lifeassist.org.au
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Changes to Home Care Packages

Government changes to Home Care Packages take effect February 2017, come learn more.
GOVERNMENT funded home care is changing in February 2017. Older people will be given more choice
and flexibility over their package. Join us at one of our five forums which will discuss these changes. We
will also be exchanging ideas about the services available to you beyond Council support, how to navigate
the aged care system and break down the barriers surrounding living at home longer.
Topics we will discuss include:
•

Government-funded and self-funded options for assistance in your home,
ranging from short-term to long term options

•

Homecare packages – what the February 2017 changes mean, how to access a package and more

•

The support available for people who provide unpaid care for people 65 years and older

Above: Our forums have been a great success with many coming to get the information they need and
have their questions answered in a relaxed, friendly, pressure free environment.

Join us at one
of five forums

Rowville
February 14, 10am – 12noon
Kingston Links Golf Club
14 Corporate Ave

Chirnside Park
January 31, 10am – 12noon
Chirnside Park Country Club
68 Kingswood Drive

Caulfield
March 2, 10am – 12noon
Caulfield Park Pavilion
Balaclava Road

Doncaster
February 7, 10am – 12noon
Manningham Function Centre
699 Doncaster Road

Glen Waverley
March 7, 10am – 12noon
UnitingCare lifeAssist
Ground Floor, Building 5
Brandon Business Park,
530-540 Springvale Road

Please RSVP on 1300 ASSIST (1300 277 478) or info@lifeassist.org.au
See more information about our upcoming events: www.lifeassist.org.au/events
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Plan for your NDIS future

AS THE NDIS rolls out across Victoria, lifeAssist is busy helping people get ready for the changes with our
FREE Plan My Future workshops. We have two upcoming sessions, open to the public.
This free practical information session will help you plan for your future with the National Disability
Insurance Scheme (NDIS). This session is open to people with disability, their families & their carers.
The workshops are led by people with NDIS expertise. Topics include:
•

NDIS & You – eligibility & getting the most from the NDIS

•

Setting, reviewing & achieving your goals

•

Advocacy, informal & community supports

•

as well as the space to have all your questions answered

Upcoming Plan My Future Sessions
Each session will be held at the lifeAssist Head Office, Ground Floor, Building 5, Brandon Business
Park, 530-540 Springvale Road, Glen Waverley.
Session 1:

Tuesday February 21st

6:45pm to 9:00pm		

RSVP 16 February

Session 2:

Thursday February 23rd

10:15am to 12:30pm

RSVP 20 February

To register your interest in a session, email: ndis@lifeassist.org.au
See more information online: www.lifeassist.org.au/plan-my-future

UnitingCare at Our Choice Expo
IN A joint venture, UnitingCare Ballarat, Wimmera UnitingCare
and UnitingCare lifeAssist represented the UnitingCare
network at VALID Inc's free “Our Choice” expo in Ballarat.

Many came to the UnitingCare table to see what NDIS
services and supports are on offer, in preparation for when the
Central Highlands area transitions into the NDIS 1 January,
2017.
linkAssist was also proud to be at the expo, informing the
community on how the free online noticeboard can assist and
link them to other people in the disability community.
The expo provided information on the services available to
people with disabilities including: day activity, travel, personal
care, equipment, training, early intervention, housing,
technology and more.
We look forward to other expos throughout 2017 as the NDIS
rollout continues across Victoria.
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Above: Rhiannon, UnitingCare Vic/Tas and
Melissa, UnitingCare Ballarat at the expo.

The NDIS – what you need to know
THE National Disability Insurance Scheme
(NDIS) is coming to Melbourne’s eastern
suburbs in a year’s time. UnitingCare lifeAssist
is an experienced, registered NDIS provider
ready to support you on your journey. Learn
what you can do now to understand the scheme
and get ready.
Understanding the NDIS
The NDIS, Australia’s new way of funding disability
support, assists eligible people with disability to
access the support they need to live how they
choose and participate as citizens in the community.
Planners, also known as Local Area Coordinators,
work with each person to develop a plan based on
their day-to-day needs and longer-term goals. From
this plan, funding is provided for the reasonable and
necessary supports to required ensure people can
have their needs met and work towards achieving
their goals.
Support is considered reasonable and necessary
when it is:
•

related to a disability

•

offers good value for money

•

likely to be effective and beneficial, and

•

takes into account existing support received
from family members, carers and the
community.

The NDIS does not pay for day-to-day living costs,
such as food, bills and other personal expenses.
Your income or pension pays for these costs.
Eligibility
Eligibility for the NDIS depends on the nature of
your disability, your age, where you live and your
citizenship status.
You may be eligible for the NDIS if you:
•

have a disability, condition or impairment that
is permanent and that means you usually
need support from another person or from
equipment to do everyday things

Register for the NDIS
If you are new to receiving disability support,
UnitingCare lifeAssist can support you to register for
the NDIS. We can assist you to:
•

collect information and assessments you need
to share with planners

•

complete forms

•

set up online systems such as a MyGov
account

•

and activate your account on the NDIS portal.

Contact us for assistance to register for the NDIS.
Access and availability
The NDIS is a big change for people with disability,
carers and families; so it is being introduced in
stages over the next three years.
The NDIS is currently available in Barwon and north
east Melbourne.
People living in Melbourne’s inner and outer eastern
suburbs will be able to access the NDIS from 1
November 2017.
Get ready for the NDIS
Before the NDIS is available in your area, it’s a
good idea to start preparing for your NDIS plan.
UnitingCare lifeAssist can support you to get NDIS
ready.
Prepare your goals with Plan My Future
Our free, practical Plan My Future workshops
support you to prepare for the NDIS and explain
how to:
•

check your NDIS eligibility and apply for
access

•

set, review and achieve your goals, and

•

access additional support from the community
or advocacy organisations.

The workshops are an opportunity to ask questions
about the scheme and what it means for you.
Contact us to register your interest for upcoming
Plan My Future workshops.

•

are aged under 65

•

live in an area where the NDIS is available

Contact us

•

are an Australian citizen, permanent resident
or hold a Special Protected Category Visa.

We’re ready to answer your questions about the
NDIS, contact us today on:

Talk to lifeAssist if you would like some support to
check your eligibility for the NDIS.

Phone: 1300 ASSIST or 03 9239 2500
Email: ndis@lifeassist.org.au
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WIN an iPad Mini
and/or a

Lenovo Notebook
Create a notice or a new account on linkAssist by
20 December and go into the draw to win!

Create your notice in 3 easy steps:

Log In or
Sign Up

Create your
Notice

Submit for
Approval

Create your new account: linkassist.net.au/accounts/sign_up
Ts&Cs: *Lenovo prize is available to people who do not already have a linkAssist account. iPad mini competition is open to new and existing
linkAssist users. New account registrations must be activated and/or notices submitted for approval before 9.30am on 20 December 2016 to be
eligible. Winners drawn December 20 2016. Winners will be notified. Pictured items indicative only. Lenovo Ideapad 100S with 14” HD screen, Intel
Celeraon, with Windows 10 installed. iPad: Wi-Fi 32GB iPad mini 2 in Space Grey.

MT
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www.linkassist.net.au

Specialist Services team grows
UNITINGCARE lifeAssist Specialist Services
assists people to achieve goals and objectives
by building capacity, addressing barriers and
removing complexity. Specialist Services currently
offer behaviour support and specialist support
coordination under the NDIS.

disability and employs a person-centred approach
to her work. Michelle recognises that people are the
expert of their own lives and works collaboratively
with the person and their support systems to
maximise self-determination to achieve positive
outcomes.

This service is delivered by a team who have
extensive disability and behavioural support
experience. Their core values are integrity,
accountability, transparency, responsiveness, the
recognition of dignity and importance of human
rights being respected and upheld.

Padraig, Behaviour Support Specialist, who is
creative and innovative in conducting functional
behavioural assessments. In a previous role, he
led capacity building across Victoria by training
professionals, developing practice guides and
training packages on positive behaviour support
plans.

The team prioritise trauma-informed practice:
‘safety, relationships, collaboration, choice,
voice and person-centred practice’. By taking a
transdisciplinary approach to their work, they use
their different skills and varied backgrounds to look
at complex situations more holistically.
The Specialist Services team has grown over the
past six months. Team members include:
Bec, Manager of Specialist Services (Community
Psychologist, MAPS, MCCOMP), who is creating
a team that prioritises integrity and leading service
development.
Michelle, Coordinator – Specialist Services, who
has extensive experience supporting people with

Ben, Clinical Social Worker, who has acted in Senior
Clinical positions at both a state and federal level
serving people with disability. In forensic settings,
he has worked with people with intellectual disability
and their families in positive behaviour support.
Bernice, Clinical Social Worker, who has extensive
experience in complex trauma working with asylum
seekers and refugees as well as in forensic
disability services. Bernice has a well-developed
range of effective and sensitive communication
techniques that support the connection between a
person/family, community and groups from varying
backgrounds.

Informing and assisting GPs
THE aged care environment is
changing. lifeAssist ran a Royal
Australian College of General
Practitioners (RACGP) workshop
for General Practitioners and
practice teams informing them of
the changes.
The content in the workshop
was designed to assist GPs and
practice teams as they support
older patients and carers.
Feedback received included:
"Many thanks for the workshop.
Now we are aware about the
HARP program and lifeAssist
programs and how to make
referrals to them."
"I really appreciate the activity. It is
really helpful for my practice."

Above: Peter Toynton, HARP Coordinator, presents at the workshop.
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Uniting Board of Governance

AS DISCUSSED in previous editions of The Bugle, lifeAssist is one of the 22 founding agencies which will
become Uniting (Victoria and Tasmania).
By combining 21 separate UnitingCare agencies and Wesley Mission Victoria, Uniting will be able to deliver
even better service and value to clients across Victoria and Tasmania.
This process has now begun with governance transferred from the UnitingCare lifeAssist Board to the new
Uniting (Victoria Tasmania) Board on Monday October 3rd.
We will keep clients updated in future editions of The Bugle and on our website. Meanwhile, we will
continue to be UnitingCare lifeAssist, providing the same quality services to our clients.
Pictured above: Former Chief Executive Gerry Mak, Uniting (Vic/Tas) CEO Paul Linossier and Interim
Chief Executive Emmanual Gauci at lifeAssist on Monday October 3.

Prepare before the Bushfire Season
IT IS ALWAYS important to
be prepared in the case of
emergency. During the summer,
there is increased potential for
unseen events such as bushfires,
heatwaves and storms.
It is important to plan and have
a safe place to evacuate, stay
hydrated and calm. To be prepared
for emergencies, you could consider
your family, friends and neighbours
who would be willing to help, and
talk to them about your plan.
If you don't already have a fire
and an emergency plan, there

are many good resources online
to help you. These resources are
listed below. The CFA, MFB, and
state government have developed
the Fireready App for smartphones
and tablets to help you see where
bushfire and other incidents are,
their severity and what advice the
authorities have for that region.
The Fireready App can be set to
send text messages to your phone,
giving you forewarning about any
fire threats you have nominated in
your 'watchzone'.
Right: The Fireready App in action.

Download the Fireready app: firereadyfaq.emergency.vic.gov.au/
For fire advice and support: cfa.vic.gov.au/plan-prepare OR mfb.vic.gov.au OR bit.ly/1RZIi8W
For emergency preparation advice: redcross.org.au/files/REDiPlan_booklet.pdf
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Living life without barriers

ON NOVEMBER 23 Ms Liu, 75 and her husband,
Mr Wang, 86, stood up on the stage to receive an
award. They won first place in the Championship
Program, awarding Victorian Chinese Seniors who
make a positive contribution to their community.

Mr Wang proudly takes his wife’s hand and leads
her to the microphone. Ms Liu is blind, but knows
there is a big crowd watching because she can hear
the clapping and cheering. She clears her throat and
sings a song in Mandarin – there are not the right
words to describe how they are feeling.
Behind Mr Wang and Ms Liu’s gracious smiles,
there is a story of tragedy, triumph and hope.
Ms Liu and Mr Wang migrated to Australia 18 and
24 years ago respectively. Mr Wang's first wife
passed away in 1985. He has a son and a daughter.
Ms Liu has two daughters.
Ms Liu’s vision declined over a number of years,
until she could no longer see anything. After
breaking her back on a holiday in China in 2009,
Ms Liu and Mr Wang realised that they needed
assistance in their home.
The biggest barrier for the couple was finding a
provider who spoke their language and understood
their needs and culture.
Since being introduced to lifeAssist, and their
Consultant, Rebecca, they haven’t looked back.
“(lifeAssist) is very helpful. Things that I and my
husband can't do, they help. It reduces the pressure
and stress in our life, as well as reduce some
trouble from our children because they are all busy
in their life,” Ms Liu said.
Mr Wang has his own health concerns. Daily he
manages osteoporosis and spinal degeneration. He
provides a lot of practical support to Ms Liu, and she
inspires him with her resilience, creativity and faith.
The couple love their independence, but know
they still need assistance. They have found a good
balance between getting assistance when needed,
and doing the tasks they can and want to do.
“Although I am her carer and I can help, there are
lots of things I cannot do because I am elderly too…
If there is anything we can't do on our own we can
seek support from lifeAssist,” Mr Wang said.
“lifeAssist are not just providing service to us, they
really do care for us. It's very good. We appreciate
it,” said Mr Wang.

Above: Ms Liu and Mr Wang hold their award with
their lifeAssist Consultant, Rebecca.
In 2014, tragedy struck. Ms Liu was diagnosed with
bladder cancer just one year after having surgery to
put in a pacemaker. In an eight hour operation, her
bladder, and other organs, were removed.
Although the recovery was long and difficult, the
couple didn’t give up.
“With the help and encouragement from lifeAssist I
recovered gradually and started to do things again.
It is also the grace from God and my faith in God,
that I can hold on in my life,” Ms Liu said.
Faith is very important to the couple. They catch the
bus to church every Sunday, only using their taxi
vouchers when bad health or bad weather strikes.
It would seem that nothing can slow the two down.
From church, the couple take public transport to
meet with their choir group. The couple also attend
a seniors club and a day activity group weekly –
traveling there mostly by public transport.
Ms Liu was a founding member of the Jasmine
Senior Dance group, and Mr Wang was the
president of the Boroondara Chinese Senior
Citizens Association. They both resigned from their
positions after Ms Liu’s sight was completely lost,
but still continue to participate in their community.
As the two travel around together, Mr Wang
describes the scenery to his wife.
“She may see more than other people do because
she uses her heart and imagination, not her eyes,”
Mr Wang said.
Watch more of their story on our YouTube channel:
www.youtube.com/c/UnitingCarelifeAssistGlenWaverley
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Young Carers expect the unexpected
YOUNG CARERS attended a three
day camp with the theme “expect
the unexpected” – and it was hard to
guess what was going to happen next!
Oversized games and interactive art
was followed by a Mad Hatter’s Tea
lunch. The Mad Hatter performed
magic tricks which left our Young
Carers guessing: “how did he do
that?”
A backstage tour of the Arts Centre
and trip to the ‘Channel’ provided
hands on experience exploring sound
inventions. The Young Carers learnt
how to turn everyday objects such as
fruit, cutlery, coins and drawings into
interactive musical instruments in a
practical workshop.
However, the camp was more than
fun and games. Over the three days,
the Young Carers were encouraged to
use their creativity and develop their
sense of adventure and imagination. Above: The Mad Hatter performs a magic trick for the young carers.
They were asked to cooperate in a
group and build a positive team culture. In addition, the activities supported our Young Carers to build their
individual confidence and improve their communication skills.
Through the focus of the camp, the Young Carers had the opportunity to reflect of self-identification – how
they saw themselves through self-expression and how they would like others to see them. The Camp
provided a fantastic environment for the Young Carers to express themselves and the opportunity to
develop a deeper appreciation of the performing arts.

A wonderful weekend walk

THE PATHWAYS for Carers project launched their first weekend
walk on Saturday 19 November.
Carers met up in Ringwood, with Aimi Johnson, Executive
Manager of the Carer Wellbeing team at lifeAssist, joining as a
guest walker.
Cathy Kasiaris, founder of The Chrisalis Foundation, also joined
the walk, kindly sponsoring the morning tea provided.
This new Pathways walks runs every third Saturday of the
month commencing 1.00pm, meeting at the Torrente Cafe, 389
Maroondah Hwy. This walk is an addition to the three other walks
Pathways offers in Maroondah, Yarra Ranges and Manningham.
All Pathways walks are free and are open to carers of people with
a disability or a mental health issue.

Connect: facebook.com/pathwaysforcarers
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More info: www.lifeassist.org.au/pathways-for-carers

"Homeshare is the perfect solution..."
NINETY year old
Dianna was born
in Italy and came
to Australia as a
child. She and
her husband had
a dairy farm in
Gippsland before
settling in the
eastern suburbs
of Melbourne,
where they raised
their six children.

She loved the
warm, family
atmosphere of
Dianna’s home
and the chance
to be part of such
a welcoming
family.
Dianna and
Piumika have
homeshared for
over a year and
have learned
a lot from each
other.

Piumika, aged
33, came from
Sri Lanka five
Dianna’s son,
years ago to
Above: Piumika (left) and Dianna (right) enjoy the sunshine outside.
Peter, is thrilled
undertake a PhD
with the match. He is pleased that his Mum feels
in agricultural science at Melbourne University and
safer and happier now there is company in the
lived shared accommodation with other students.
house.
What do these two have in common? A lot more
“Mum felt nervous living on her own but had no
than what you would first think.
interest in leaving her home of 50 years. When the
Dianna and Piumika are Homesharers in lifeAssist’s
nights became a problem for her, Mum made it clear
Homeshare program and love living with each other.
she didn’t want to be a burden on the family,” Peter
Homeshare matches people who want
said.
companionship and practical help to live at
“lifeAssist Homeshare is the perfect solution for
home (Householders) with people who need
Mum. Since Piumika moved in, Mum became
accommodation (Homesharers). Homesharers
noticeably happier. Both Mum and Piumika
provide companionship, an overnight presence and
have shared interests in cooking, gardening and
up to 10 hours of practical help per week instead of
football, they also have their own interests in
rent.
church, university, club and bowls. Having the
For many householders, the thought of sharing their
companionship of Piumika meant that she had
home with someone new can seem a little strange,
someone to care for. They have developed a
perhaps even unsettling. The magic to a good
truly cohesive relationship, so much so that Mum
Homeshare experience is in the matching.
introduced Piumika at family Christmas as her new
Householders and Homesharers are matched
daughter,” Peter said.
according to personalities, interests, routines and
“Piumika has essentially become a new member of
needs. They only decide to homeshare together
our family and we are so happy that the program
after getting to know each other with the assistance
has been successful for both of them. The people
of lifeAssist Homeshare Coordinators.
at lifeAssist were very thorough in the matching
When Dianna and Piumika first met they
process and were very caring and had a clear
immediately felt they had found a good match.
understanding of both parties’ needs,” Peter said.
Within minutes of meeting Piumika, Dianna
Homeshare can be provided as a free Governmentannounced she would call her “Mika” and started
funded program, a self-funded service, or as
planning what they might do together.
part of an NDIS plan for those covered by the
Piumika happily swapped the noisy polluted
atmosphere of inner Melbourne for the fresh air
and open spaces of the leafy eastern suburbs.

National Disability Insurance Scheme. Contact our
Homeshare Coordinators today is you are interested
in being a part of the Homeshare program.
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A year at lifeAssist...

ANNUAL REPORT SNAPSHOT
In the 2015 – 2016 financial year ...
we supported over

4,800 people

43 of these clients identified as Aboriginal and/or Torres Strait Islander

We assisted over 260
clients on level 2 or 4
Home Care Packages.
...and assisted an additional 192
clients on Linkages packages.

We assisted
580 disability
solutions clients
living in the
Melbourne and
Barwon regions.

We assisted over 3,500 carers

We launched Disability
Solutions Specialist Services.
Specialist Services have
been in high demand and we
recruited four additional staff
to meet the demand for this
specialised service.
Our Customer Service
team supported over 2,600
new clients across two
programs, with 1,373 clients
receiving direct services for
a total of 56,147 hours of
assistance in the home.

Staff from across all areas of the organisation
presented at numerous conferences, at a
state-wide, national and international level.
The topics spoken about include: Consumer
Directed Care (CDC), aged and disability care,
Stored Value Cards, client independence,
linkAssist, risk management and much more.

We launched a Carer Hub in Pakenham,
in addition to our Carer Hub in Hampton
Park. These Hubs support carers who
provide care to a person living with a
mental illness. Over 230 carers attended
one of our peer support events run at
our Hampton Park Carer Hub.
Our Marketing team were
announced as finalists in
the Victorian Disability
Awards for linkAssist in the
category of Excellence in
Accessible Technology and
Communications.

We presented
numerous ‘Plan My
Future’ sessions,
helping people
start planning for
their NDIS future.

We launched the
Pathways for Carers
project, in partnership
with Maroondah City
Council and Yarra
Ranges Councils.

Our NDIS
participant
referrals
increased
by over
300%.

Our Realising
a Dream fund
contributed
over $14,000
to over 25
clients
All Home Care
Packages
transitioned to
be delivered
on a Consumer
Directed Care
(CDC) basis.

Independence & confidence
THOMAS and his parents were stunned when
Ashley, the general manager of Fit n Fast gym in
Forest Hill, told Thomas that the gym was donating
a 12 month membership to Thomas.

“We were shocked and surprised when they told us
about it,” Thomas said. “I didn’t believe it.”
Thomas is twenty years old and is a client with
UnitingCare lifeAssist. He has Neurofibromatosis
NF1, a genetic disorder where tumors grow along
nerves in the body.
Thomas knows that keeping fit and healthy is
important for someone with NF1. He also likes going
to the gym because it helps with stress.
“I love going when it is quiet, and I have time to
myself,” Thomas said. “It builds my independence
and builds confidence."
Initially, Thomas used some of his funds from his
Flexible Support Package to purchase the gym
membership. However, since Fit n Fast’s generous
gesture, he has been able to spend the funds saved
on much needed orthotic shoes – and still have
funds remaining to help with other supports.
Ashley, General Manager at Forest Hill Fit n Fast
has noticed the changes in Thomas since he started
attending the gym.
“From the day Thomas started here at the club
both staff and members have witnessed Thomas’s
transformation first hand from his growing
confidence interacting with members and staff to his
amazing body transformation,” said Ashley.
“Thomas’ social skills have risen from our first
encounter with him to present… Thomas is always
extremely enthusiastic and has a very positive
approach towards his training, the staff members,
the club and surrounding members,” said Ashley.
“We are all extremely happy to see how much he
has grown as a person and we look forward to see
his continued development both physically and
socially,” said Ashley.

Above: Thomas on the rowing machine.
Leanne, Thomas’ mum, is thankful for the
opportunity and recognises how important it is for
business and people to be inclusive and welcoming.
“We want to say a really big thank you to Ash for
giving Thomas a go. I really appreciate everything
he has done. I don’t think opportunities like this
happen often," Leanne said.
In the past few years, Thomas’ skills have increased
and his confidence has soared, not only at the gym,
but with many other life skills.
He enjoys photography, specialising in taking
stunning pictures of landscapes. His camera goes
everywhere with him.
Thomas loves travel and recently flew to Perth by
himself. His dream destination is London.
Thomas has taken barista training under his
Certificate I in Work Education. He also helps with
the cooking, cleaning and shopping at home.
With all of Thomas’ many talents, the best thing is
right at home. “Having a good mum is the best thing
in life," Thomas said.
Leanne and Thomas have important advice for
people in the community.
“When you get an opportunity, you should think
about it – is it the right pathway?” Thomas said.

Above: Ash and Thomas at Fit n Fast, Forest Hill.

“Give (people with a disability) a go. These are
people too, with the same dreams, just give them
the opportunity," said Leanne.
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The Heart of Christmas
A Pastoral Reflection by Siew Kim Lim (lifeAssist Pastoral Care)

BY THE first week of November, I found myself
singing the old Bing Cosby song “It’s beginning to
look a lot like Christmas, everywhere you go”. With
the excitement of Christmas is also a realisation
that the year is wrapping up. There are the thoughts
of how quickly the year flew by and the urgency of
what needs to be done before the year ends.
The festive season is a busy for some with end of
school, holidays, Christmas preparation and New
Year's celebrations. For others, the season may be
quieter, a season of reflection, a time to slow down.
It is undeniable, however, that the season has a big
impact on our nation.
To understand the influence this season has on
everyone, the National Retail Association has
forecasted that the 46 days leading to New Year’s
Eve will see Australians spending $46.5 billion or a
billion dollars a day. What a daunting prediction and
unfathomable thought.
Whilst it is great for the economy, my hope is that
the heart of the season, especially Christmas, is not
superseded by expectations and the need to outdo
each other. If you are caught in the spiral of it all,
take a deliberate moment to pause and consider.
What is the heart of Christmas or the heart of the
season to you? What matters most? If you could
change or influence something to make this a
meaningful and special time, what would it be?

A

Gift of Acknowledgement...

R

Gift of Respect...

T

Gift of Tranquillity or Peace...

Take no person or no thing for granted. You don't
know who could have been placed in your life to
encourage you or become a friend – even the
cashier or a carer! “People will forget what you did
or what you said, but they will never forget how you
made them feel.” (Maya Angelou).

Respect others as you would like others to respect
you. Sometimes people may not be so nice, but it
may be because they don't know where to start or
have been hurt before. However, before you can do
the above, you need to respect yourself for nothing
others do can hurt or harm you.
Everyone is looking for happiness, peace, calm
and serenity. Please put away your iphones, ipads,
i-whatever … and award yourself time without
technology! When you’re with your children, parents,
friends, set the ground rules – no phones! Look
around and find out who’s having the most fun or
meaningful time together – not everyone around the
table, eyes fixed to the phones and not each other.
Here’s my prayer for all of you this festive season:
May you have the gladness of Christmas which is
hope; The spirit of Christmas which is peace; The
heart of Christmas which is love. ~ Ada V. Hendricks

As Christmas is the celebration of the birth of the
Christ child for Christians, I see it as God’s Heart
gift to humanity – a symbol of new life, peace,
generosity and grace. Everyone is drawn to a child
and what we give to a child (as parents), we give,
from the depths of our heart.
Here is my list of HEART Christmas gifts:

H

Gift of HEART...

E

Gift of Encouragement...

What is your best intention for the person when
buying a gift? Not all gifts can be bought. Heart-gifts
are unique, personal and pulls the heartstrings.
Heart-gifts are far more meaningful than receiving
the most expensive gift given without heart.
Find a strength in the other person and give
them a gift that affirms them. Everyone needs
encouragement and encouragement goes a long
way. Over the festive season, find every reason to
encourage the people you see.
14 | The Bugle

Above: Siew Kim gathers presents received from
the UnitingCare and Target Christmas Appeal. These
presents are distributed to clients who would not
receive any gifts this Christmas if not for the appeal.
See more information on the back cover.

UnitingCare

Contact us

1300 ASSIST (1300 277 478)
(03) 9239 2500
TTY: 133 677
Fax: (03) 9239 2522
info@lifeassist.org.au
www.lifeassist.org.au
lifeAssist Head Office
Ground Floor, Building 5
Brandon Office Park
530-540 Springvale Rd
Glen Waverley 3150
Connect with us today

Proud member of

Donate today to make a difference to your community
By donating you are helping to create lasting change in the lives of Australians.
Our Realising a Dream fund assists clients achieve a specific dream or goal. From purchasing Cochlear Aqua
accessories which help a child swim, to buying a teenager a new suit so they could attend their graduation, the fund
makes a real difference is people's lives – big and small.
If you choose to donate to UnitingCare lifeAssist, you are helping us create new programs, fund new research and
test pilot programs which help us create a 'good life for all' in Australia.
YES! I would like to make a donation to:
Realising a Dream

UnitingCare lifeAssist		

Please use my donation where it is needed most

Name: _____________________________________ Address: _________________________________________
State:_______ Postcode: ________ Ph: ___________________ Email:___________________________________
Donation amount:
$10

(all donations over $2 are tax deductible, we will send you a tax deductible receipt)

$25

$50

$100

Other: $_________

Payment methods
Cheque (payable to UnitingCare lifeAssist)

Online visit: www.givenow.com.au/ucco

Electronic Funds Transfer
Account Name: lifeAssist
Account Number: 035 597 732

BSB: 083 214

Reference: Donation

Please send us your transfer receipt for your tax deductible donation receipt.

Credit Card
Card holder name:_______________________________________ Signature: _____________________________
Card number: _______________________________________ CVV:_____________ Expiry date:______________
You may also call us on (03) 9239 2500 with your credit card details and payment can be processed over the phone.
Please mail completed form to: Ground Floor, Building 5, Brandon Office Park
				
530-540 Springvale Rd, Glen Waverley, 3150

hope

love

Give

hope

Give

love

merry
s
christma

To donate online visit:
www.unitingcarechristmasappeal.com.au

Be Merry

